
TERMS & CONDITIONS
•The warranty excludes damage caused by improper tank storage, 
installation, loading, and unloading, as well as damage sustained 
during in-transit handling.
•Warranty and liability are limited in nature and extends only to 
Manufacturing Defects.
•No coverage for changes in colour, including fading, discoloration, 
or loss of gloss. These may occur due to environmental exposure 
and do not affect the functional performance of the product.
•The warranty shall apply only to the first purchaser of the 
Water Tank and may be extended to the legal heir(s) of such 
purchaser, subject to submission of valid documentary proof 
of heirship.
•Claim requires Original Warranty Card and GST Invoice.
•Components or accessories are not covered under the warranty.
•No coverage for consequential, incidental, or associated
 losses or expenses.
•No coverage for Cracks, dents, or other physical damage 
caused by impact, misuse, or external forces.
•In the event of a disagreement between the purchaseand the 
company about the workmanship and performance of the water 
tanks, the company's decision shall be final.
•The total liability under this Warranty will never exceed the net 
ex-works value of any faulty or failed water tanks discovered within 
the Warranty term.
•Legal jurisdiction: Ahmedabad Court
•Sintex reserves the right, at its sole discretion, to change, 
modify, add or remove portions of these Terms of Warranty, 
at any time without prior notice.
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